AHKeTa
JIJIS1 OTIPOCA MoJIy4aTe/ieil COUMAIBHBIX YCAYT (X 3aKOHHBIX
NpeacTaBuTe/Iei) 0 KayecTBe YCJI0BUHI HX OKA3aHUHA
NOCTABIIHKAMH COHMAIBHBIX YCJIYT

VBakaeMblil y4aCTHHK ornpoca!l

Onpoc NpoBOAUTCS B LENAX BBISABICHHS MHEHHS TPAXKIaH O KAUeCTBE YCIIOBHIl
OKa3aHHs YCIYT OpPraHU3alHsIMUA COLUATBHOTO 00CTyKUBAHUS.

[Toskamylicta, OTBETbTE Ha BONPOCHl AHKETHl. Bame MHEHHE I103BOJUT
YIY4YIIUTE paboTy OpraHU3alMi COIHATIBHOTO 0OCITY)KMBAHUA U MOBBICUTH Ka4e€CTBO
OKa3aHUs yCIyT HACENIEHHIO.

Omnpoc npoBoauTCS aHOHUMHO. Bamm ¢gamumnus, uMs, oT4eCTBO, KOHTAKTHbIE
TeneOHbI YKa3bIBaTh HE00A3aTENBHO.

KonduaeHnuanpHOCTh BBICKa3aHHOTO Bamu MHEHHS O KayecTBe YCIIOBUM
OKa3aHUs YCIYT OPraHU3AIUAMH COIUATBHOU Chepbl TapaHTUPYETCS.

1. Ilpn nocemenun opraHu3anuu odpamaauch Ju Bbl k mHpopmanum o ee
AeATeJbHOCTH, pa3sMelleHHOH HAa MH(POPMALMOHHBIX CTEHAaX B IMOMEIIeHHSIX

opraHusanuu?

O Ja

[0 Her
2. YnoBiaerBopeHbl JHM Bbl OTKPBITOCTBIO, NOJHOTON M [JOCTYNHOCTHIO
UHpOpMALHHU 0 AesITeJIbHOCTH OpPraHu3aluH, pa3MeleHHOM Ha
HHPOPMALMOHHBIX CTEHJAAX B IOMeLleHUH OPraHu3auumn’?

O da

O Her (yka3ats kakoif HHGOpMAIHE HE YIOBIETBOPEHBI):

3. ITosip30Basuch Jid Bl opUIIHATBHBIM CATOM OPraHU3AIUH, YTOOBI MOJTYYHTH
HHPOPMALHIO 0 ee 1eATeIbHOCTH?

O Ha

0 Her

4. VYjaoBiaerBopeHbl JH Bbl OTKPBITOCTBIO, NOJHOTOH M JAOCTYNHOCTBIO
MHGOPMALMH 0 1eATeIbHOCTH OPraHU3ALMHU, Pa3MelleHHOH Ha ee 0pUIINATIBHOM
caiite B HHPOPMALMOHHO-TE/IEKOMMYHHKAUMOHHOM ceTH «UHTepHET»?
O Ja
0 Her (Hmke ykaszaTh Kakoil HH(pOpManueil He YI0BICTBOPEHBI):
O orcyrcTBHeM TenedoHna;
L oTcyTCTBHEM JICKTPOHHO# MOYTBI;
0 orcyTcTBHEM 9JIEKTPOHHBIX CEPBHCOB ((OpPMBI IS MOAAYM
JIEKTPOHHOIO oOpamieHus: (Kaao0bl, MPEAIOKEHHS), IOJYyUCHUS
KOHCYJIBTALMH 10 OKA3bIBAEMBIM yCIIyTaM U IIp.);
O orcyrcTBueM pa3nena «Hacto 3azaBaeMble BOIPOCH»;



O orcyrcTBHEM TEXHHYECKON BO3MOYKHOCTH BBIPQKEHHSI
MOJIy4aTesieM YCJIyT MHEHHS O KaueCTBE YCJIOBHHM OKa3aHHs YCIIyT
opraHuzanueil (Haau4ue aHKeThl I Ompoca Tpak[IaH WIH
THIICPCCHUIKY Ha Hee).

5. YaoBierBopensbl Jin Bbl KoM OpPTHOCTHIO YC/I0BHI NIPEJOCTAB/IEHHS YCIYI B
opranm3anuu (Hanuaue KOM(OPTHON 30HBI OTABIXA (0XMIAHMA), 000PYIOBAHHON
COOTBETCTBYIOIEH MeOe/lbl0; HalM4ue M IOHATHOCTh HABMIALMU BHYTPH
OpraHu3aluu (y4pe:KJAeHHs), HATH4ue U JOCTYIMHOCTbh IMUTHEBOM BOJBI; HAIHYHE M
JOCTYIIHOCTb CAHUTAPHO-TMTHEHMYECKHX IIOMEIIEHHH; CAaHHUTApHOE COCTOSHHUE
NOMELIEHUH OPraHU3alui; TPAaHCIOPTHAS JOCTYIHOCTh (BO3MOXKHOCTh 10€XaTh JI0
OpraHu3anuy (y4pexJeHus) Ha OOIIECTBEHHOM TPAHCIOPTE, HAIMYHE MapKOBKH);
JOCTYITHOCTh 3alMCHU Ha MOJy4eHHe YCIayrH (mo TenedoHy, Ha opUIHAIbHOM caiiTe
OpraHu3alMM (y4pexaeHUs), MOCPEACTBOM EnuMHOro moprana rocyJapCTBEHHBIX U
MYHHUIHUIAIBHBIX YCIIYT, IPU JIUYHOM ITOCEUIEHUH B PETUCTPATypE WK Y CIIeHATUCTA
OpraHu3aluy (yupexaeHus) u np.)?
O a
0 Her (Hmke yka3aTb KaKUMHU YCIOBUSIMU HE YIOBJICTBOPEHBI):

O orcyrctBuem  KOMOPTHOW  30HBI  OTAbIXa  (OXKHIAHHMSA),

000pYI0BAHHOM COOTBETCTBYIOIICH MEOECIBIO;
OTCYTCTBHEM HABUTALMU B OpPraHU3aLUY;
OTCYTCTBHEM ITUTHEBOM BOJIbI;
OTCYTCTBHEM CAHUTAPHO-TUTUEHUYECKUX ITOMEIICHUH;
He COOJII0IEHUEM CAHUTAPHOTO COCTOSIHUS TOMEIECHHIA;
OTCYTCTBHEM  TPAaHCIOPTHOM  JOCTYIIHOCTH  (BO3MO>KHOCTBIO
J0€XaTh 10 Ha 0OLIECTBEHHOM TPaHCIIOPTE, HAJTUYHUE ITAPKOBKH );
O oTcyTcTBHEM AOCTYMHOCTH 3alUCH Ha MOJIy4eHHE YCIyru (110
TeneoHy, Ha O(UUHAIBHOM CaliTe OpraHMU3allld, ITOCPEICTBOM
Enunoro moprana rocyaapcTBEHHBIX U MYHHMUMIIAIBHBIX YCIYT, TIPU
JIMYHOM IIOCELEHNH B PETUCTPATYPE WIH Y CIIELUATNCTA OPraHU3aLMH;
O wuHbIM (YKQKHTE YEM UMEHHO)

ooooad

6. YoB/eTBOopeHsb! Jin Bbl cBoeBpeMeHHOCTHIO TIpeiocTaB/ieHusi Bam yciayru B
OPraHu3alMy, B KOTOPYI Bbl o0paTmimch (CBOCBPEMEHHOCTb IIPEIOCTABICHUS
YyCIYyTH B COOTBETCTBHHM C 3allUCBI0O HAa MPUEM K CHEHUAIHUCTY OpraHU3aluu
(ydpexaeHus) Ul [OJIy4eHUs yCIIyTH, TpauKOM IIPUX0/a COLUAIBHOTO pabOTHHKA
Ha I0OM H 11p.)?
O Ja
0 Her (yka3arh KaKuMH YCJIOBHSIMH HE YIOBJIECTBOPEHBDI):
[0 HecBOeBpeMEHHOW 3alMChI0O HAa MHPHEM K  CICLHAIMCTY
OpraHU3aliH;
00 HecoOmoaeHneM rpaduka MpHxoJa COLUATBHOTO pabOTHHKA Ha
AOM;
O uHBIM (YKaKUTE YeM HMEHHO)




7. VYnaosjerBopeHbl JM Bbl 10CTYNIHOCTLIO MPeJOCTABJIECHHS YCIYr I
MHBAJIM/I0B B OPraHU3alMU B 4acTH 000PYIOBAHUS NOMEIIECHHH OPraHu3aluu
(YUpeKACHMS) M MpPUJIeralmed K opraHu3anuu (Y4pexICeHUI0) TePPUTOPHM C
Y4€TOM JOCTYIHOCTH JUIsi MHBATUAOB (000pYJAOBAHME BXOAHBIX I'PYIII IAHAYCaMU
(moagbeMHBIMH  MJIATHOpMaMU); HaJIu4yne BBIJCJIEHHBIX  CTOSIHOK  JJiA
ABTOTPAHCIOPTHBIX CPEACTB MHBAIWAOB, HAJIMYUE AJANTHPOBAHHBIX JH(DTOB,
NOpYyYHel, paCUIMPEHHBIX IBEPHBIX MPOEMOB; HAIMYHE CMEHHBIX KPECEN-KOJSCOK;
HaJIM4YHe CIeHHalIbHO OOOpPYAOBAHHBIX U1 MHBAINAOB CAHUTAPHO-TUTHEHUYECKUX
MOMEIIICHUH. )?
O Jda
[0 Her (yka3aTh KakKUMH yCIYyIraMy HE yOBJIETBOPEHBI):

[ He 0o0OpymOBaHbI BXOMIHBIE TPYIIBI MaHIyCaMH (II0XbEMHBIMU

maTgopmamu);

[l OTCYTCTBYIOT BBIJACICHHbIE CTOSHKH JJIS ABTOTPAHCIIOPTHBIX

CPE/ICTB MHBAJIU/IOB;

0 oTcyTCTBYIOT alanTHPOBAHHbIE TH(THI;

[0 OoTCYTCTBYIOT MOpPYYHH;

0 OTCYTCTBYIOT CMEHHBIE KPEC/Ia-KOJISACKH;

[ OoTCYTCTBYIOT cHemMansHO O0OpYIOBaHHBIE [UIA  HMHBAJIUIOB

CaHUTAPHO-TUTHCHUYECKUE TTOMEIIICHHUS;

O wuHOe (YKaXXHuTe KaKue UMEHHO)

8. VYnomiaerBopeHbl M Bbl 10CTYNHOCTBIO TPEIOCTABJIEHHSI YCJAYr ISt
HHBAJIH/I0B B OPraHHU3alMH B 4acTH o0ecrneyeHHs B OPraHu3auum (y4pekIeHUN)
YCJIOBHH JOCTYIHOCTH, MO3BOJIAIOIIMX HHBAJIUIAM MOJIYy4aTh YCJIYTH HApPaBHe ¢
APYrUMH (1yOIMpOBaHUE /1711 UHBAIUIOB IO CIyXY M 3PEHHIO 3BYKOBOH U 3pUTEIIBLHOM
uHpopManuy; AyO0IUpOBaHHE HAIIMUCEH, 3HAKOB U WHOW TEKCTOBOHM M rpaduyecKOii
MHOOPMAllMU 3HAKAMH, BBHINOJHEHHBIMU pelbeHO-TOYeYHbIM wHipudToM bpaiins;
BO3MOXXHOCTb IIPEJOCTaBICHUS HMHBAJIHUAAM IO CIyXy (CIyXy M 3pEHHIO) YCIyT
cypaonepeBoquuka (TH(IIoCypaonepeBOAYNKa); HATUYNE AJbTEPHATUBHOW BEPCUM
ouuManbHOro caifita opraHu3auuu (y4pexIeHus) AJIs MHBAIMIOB 10 3PCHHIO;
IIOMOIIlb, OKa3blBaeMas pAaOOTHUKAMU OpraHu3auuu (yUpeKICHUs), MPOIICIIINMU
HeoOxonumoe oOyueHHe (MHCTPYKTHPOBAHHE) IO COIPOBOXKICHHUIO HMHBAIHUIOB B
IIOMEIIEHUAX OpPraHU3aluH (YIpeKIeHHs) U Ha MPUIICTAlOIEeH TePPUTOPUH; HAITUYIHE
BO3MOKHOCTH IIPEJIOCTABJICHHS YCIIYTH B JUCTAHIIMOHHOM PEXXUME HIIU Ha 10MY)?
O Ja
0 Her (yka3arte KAKUMH YCJIYTaMH HE YIOBJIECTBOPEHBI):
0 orcyrcTtByeT ayOnupoBaHUs Ui HHBAIHIOB IO CIYXY U 3PEHHUIO
3BYKOBOH U 3pUTEIbHON HH(OPMALIUY;
O orcyrcTByeT AyOaMpoBaHME HAIIIHCEH, 3HAKOB M HHOW TEKCTOBOI
U rpaduueckoil MHGOpMAIUN 3HAKaMH, BBINOJHECHHBIMH pPeEbe(hHO-
TO4YeYHbIM mpudToM bpaiins;
‘O orcyrcTBYeT BO3MOKHOCTD MPEAOCTABICHHS MHBAIHUIAAM 10 CIIYXY
(cmyxy U 3pPEHHUIO) yCIIyT CypAOIEepeBOAUNKA
(TudocypaonepeBoUHKa);



[ oTcyTcTByeT ajabTEpHATHBHAs BepcHs O(HUIIHAIBHOIO —caiiTa
OpraHu3anuy (y4peKIeHuUs) 1151 HHBATH/IOB 110 3PEHUIO;

[0 we mnpouun HeoOxoguMoe oOyueHHe (MHCTPYKTHPOBAHHE)
pabOTHHUKHU OpraHU3alUH, OKA3bIBAIOIIUE [TOMOIIB 10 COTIPOBOKICHHUIO
UHBAIMIOB B TIOMEIIECHUSX OpraHu3allid W Ha NpPHWIETrarollei
TEPPUTOPHH;

[0 orcyrcTByeT  BO3MOKHOCTD  NpPEAOCTaBIICHHS  YCIAYTH B
JUCTAHIIMOHHOM PE&XHME WJIH Ha IOMY;

L] uHOe (YKaXXHTe KaKHe HMEHHO)

9. YaoBeTBopens! i Bbl 100poske1aTeIbHOCTHIO H BEKJIHBOCTHIO PA0OTHHKOB
opranu3auuun’?
£l Hda
0 Her (yka3aTh KAKMMH HE yIOBJIETBOPEHBI):
[0 oGecrieuynBaronmMx MEPBHYHBIMN KOHTAKT M HHPOPMUPOBAHUE
nojy4yaTesnss yciyrd (paOOTHHKM  pEerucTpaTyphl, CIPaBOYHOM,
IIPUEMHOTO OT/IEJICHUS U IIPOYHe PAOOTHUKH);
O obecrieunBamOIINX  HEMOCPEJACTBEHHOE  OKA3aHHE  YCIyTH
(connanpHple pabOTHUKHU, paOOTHUKHU, OCYIIECTBISIONINE IKCIIEPTHO-
peabUIUTAIIMOHHYIO JUATHOCTHKY M IPOoUne pabOTHUKH);
0 mpu Mcronb30BaHUM AMCTAHIHOHHBIX ()OPM B3aUMOJIEHCTBUS (110
TeneoHy, MO 3JEKTPOHHOH TI0YTe, C TOMOILIBIO 3IEKTPOHHBIX
CEepBUCOB  (IIOAAYM  DJIGKTPOHHOro  oOpamieHuss  (KajgoOwl,
NPEIOKEHN ), ITOJyYeHHE KOHCYJIBTALMH 0 OKa3bIBAEMBIM YCITyTaM
¥ 1p.);
0 HMHBIX (YK&KHTE KAKUX IMEHHO)

10. I'oToBbl 11 BBl pexoMeHI0BaTh JAHHYI0 OPTraHH3ALMIO POJACTBEHHHKAM M
3HAKOMBIM (MM Moryin Obl Bel ee pekoMeHIOBaTh, eciid Obl OblIa BO3MOXHOCTE
BbIOOpaA OpraHu3anuu)?

O Ha

O Her

11. YaoBierBopenbl Jid Bbl OpraHu3anMoHHbIMH YCJIOBHSIMH TPEI0CTABJICHUSA
yeayr (rpagukoM padoThl OpraHM3anuu (OTAEICHUS, OTACIbHBIX CICIHAINCTOB,
IEPHOJIUYHOCTHIO IIPUXO0/1A COLMAIBHOTO paOOTHUKA HA JIOM U ITPOYHE); HABUTAI[HEH
BHYTPH oOpraHMsanuu (Haju4yue UHQPOPMALMOHHBIX TalJMYeK, yKazaTeleil,
CHI'HaJIbHBIX Ta0J10, HHPOPMATOPOB (MH(POPMALMOHHBIX KHOCKOB, HH(POPMAITHOHHBIX
TEPMHUHAJIOB U JIp.)?
U Iomycranuonapsas GpopMa COLHAIBLHOI0 00CITyKUBAHMS:

O Ha

00 Her (yka3arh 4eM He yJOBJIETBOPEHBI):
0 CraunonapHas Gopma cOUHaTbHOrO 00CTYKUBAHUS:

O da

00 Her (yka3ars yem He yIOBIETBOPEHBI):




0 CoumanbHOe 00CTYyKHUBAHUS HA IOMY:
O Ja
[0 Her (yka3aTb 4eM HE yIOBJICTBOPEHBI):

12. VYposierBopenbl Ju Bbl B 1e/I0M YCI0BUSIMH OKAa3aHMS YCJIyI B
opranuzauuu?

O Ja

[0 Her (yka3ath yem He yIOBJICTBOPEHBI):

13. Bamm npeaiokeHus Mo yJay4lIeHHIO YCJOBUH OKa3aHUSl YCJIYI B JaHHOM
OpraHu3anmu:

Coolmure, noxkanyiicra, HeKOTOpble CBeJIeHUs 0 cede:

14. Baui noJ
O Mysxkckoit
O Kenckwuii

15. Bam Bo3pact (YKaxkuTe CK0/JbKO Bam moiHbIX J1€T)

16. Ykaxure k kakoii rpynne Bol oTHocHTeCH?

0 IMoxunsle rpaxaane (0T S5 €T — )KeHIMHBI U 0T 60 JIeT — MyKIHUHbI)

O Cewmbs, nmeromias aeTeil ¢ OrpaHHYCHHBIME BO3MOXKHOCTSAMH 30POBbS

O Cewmbs, umeromias aeTei-nHBAIHIOB

O CeMbs, BOCIUTBIBAIOLIAS ACTCH-CHPOT U JCTEH, OCTABIIUXCS O€3 MONeUeHUS
poauTeneu

O HMuBamugsl

[0 Huas xateropus (yKaxxuTe Kakas UMEHHO)

17. YkaxuTe (popMy COHATBHOTO 00Ty KHBAHNS, IPH KOTOPOii ObLJIa MOJTy4YeHa
ycayra:

U IMomycranuonapHas popma COIHATBHOTO 00CTYKUBAHUSI

0 CraunonapHas ¢popma coOuHaaIbHOTO 00CTYKUBAHUS

O CoumansHoe 00CTyKHBaHHS HA JOMY

Bbuaarogapum Bac 3a yyacTue B onpoce!



